carvelo

eCargobike-Sharing

Stadt Biel
Ville de Bié

Mobility, that makes you smile

THE WORLD'S FIRST ELECTRIC CARGO BIKE SHARING PLATFORM

carvelo — die Sharing-Plattform fUr elektrische Cargobikes der Mobilitadtsakademie des TCS
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Why carvelo?
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Carvelos are easy to rent and highly versatile.
They can make a significant contribution to sus-
tainable and efficient mobility.

Carvelo rental locations form a dense network
across more than 100 Swiss cities and muni-
cipalities. Thanks to this excellent accessibility
and a convenient booking system, over 45,000
users regularly take advantage of the service.

With their large cargo area and powerful electric
motor, carvelos provide transport capacity compa-
rable to a small car. They are particularly useful for
families and can be used for a wide range of pur-
poses, including shopping, running errands, leisure
activities and transporting children.



How does carvelo work
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The success of carvelo is based on a dense net-
work of hosts. By providing users with the key and
battery, hosts benefit from an environmentally
conscious, innovative and future-oriented image.
Two operating models are available:
Jcarvelo with an operating fee”, mainly inten-
ded for businesses and residential developments
Jcarvelo  for  sponsors”,  primarily  aimed
at sponsoring partners and  municipalities

Hosts with limited opening hours or staff re-
sources can choose the ,Carvelobox” solu-
tion. This allows users to pick up their rented
carvelo independently from a secure locker.

Services

- _Financial flow

Using carvelo is simple and convenient: users
download the app, register, book a near-
by carvelo at an affordable hourly rate, col-
lect it (including a short introduction if requi-
red), use it and then return it after their trip.

Carvelos are equipped with a powerful elect-
ric motor that effortlessly moves even heavy
loads. They are co-funded by partners and main-
tained and repaired by local bicycle dealers.

The TCS Mobility Academy operates the carvelo
administration and customer service. This relieves
hosts of all administrative tasks, including fleet ma-
nagement, rentals and hotline support.



Pricing models and services

The two available operating models allow part-
ners to choose the solution that best suits their
needs and benefit from different advantages.

Sponsor Operating fee
Annual price (CHF) 2'700 3300
Choice of model (Transporter 65 or 85) X N4
User hotline J N4
Custom branding N4 N4
Comprehensive insurance coverage N4 N4
Location search for the carvelo N4 X
Active communication and promotion N4 X
Service, maintenance and repairs N4 N4




About Us / Contact

CARVELO IS THE LARGEST ELECTRIC CARGO BIKE SHARING PLATFORM

carvelo is a service offered by the TCS Mobility
Academy and Touring Club Switzerland. Through
the sharing platform, electric cargo bikes (,car-
velos”) can be rented in just a few simple steps.

The service works similarly to Mobility Car-
sharing: carvelos can be rented by the hour
and are available for pickup from local hosts
in neighbourhoods across Switzerland.

A carvelo can be used to transport goods
weighing up to 100 kg or up to two children.

Today, more than 400 carvelos are available for
rent in over 100 Swiss cities and municipalities.

In 2021, carvelo expanded its offer with a rental
service for electric mini vans. This pilot project ope-
rates under the name ,smargo” (short for ,Shared
Micro Cargo”).

We look forward to hearing from you and welcome your questions and suggestions.
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